
Rotating Equipment
Service & Repair

On-site scheduled maintenance 
and emergency repairs



PRO Field Service Centers:  
An Economical Alternative

Capabilities and Services

PRO Field Service engineers and 
technicians are experienced with 
servicing all types of pumps and 
rotating equipment. Customers utilize
PRO Field Services for commissioning,
troubleshooting, and field repairs of
pumps, pumping systems and other
pieces of rotating equipment.

PRO Field engineers and technicians
utilize state-of-the-art techniques and
equipment to provide the highest level
of service in the industry.

✲ Technical Expertise

✲ Factory Trained Service Personnel

✲ Fast Turnaround

✲ Emergency Service – 24 hours/day, 
7 days/week, 365 days/year

✲ Quality

✲ Safety Certified

Fully-Equipped Service Trucks

• Built-in work bench

• Compressor/Generator

• One-ton jib crane

• All hand and specialty tools

Alignment Services

• Laser alignment

Field Repair

• Disassemble, inspect, and 
repair on-site

• Fast turnaround

• 24 hours/day, 7 days/week,
365 days/year



Routine Maintenance
• Predictive Preventive Maintenance
• Vibration Analysis
• Alignment

Plant Shutdown
• Pump Overhaul & Repair
• Installation & Start-up
• Quick Turnaround

Field Repair
• Troubleshooting
• On-site Repair

Contract Services
• Maintenance
• Inventory Management
• Engineering Consulting

Turnkey Service
• Removal, Repair

• Installation & Start-up
• Supervision

PRO Service Centers:  
Your Business
Solution For...

PRO
Service

Field
Service

Inventory
Management

Total
Integrated

Service 
Solutions

Vibration Analysis

• Baseline generation

• Conditioning monitoring

Hy-Torque

• Assembly

• Disassembly

• Torque capability              
(250-12,500) ft. lbs.

Trouble-Shooting

• Root cause failure analysis

• Reporting & corrective action



PRO Field 
Service Centers 
North America

Canada
Edmonton, Alberta
Port Colborne, Ontario

United States
Baton Rouge, LA
Birmingham, AL
Chicago, IL
Fairfield, NJ
Greensboro, NC
Houston, TX
Huntington, WV
Lakeland, Fl
Los Angeles, CA
Pewaukee, WI
Salt Lake City, UT

PRO Service Centers 
Worldwide

South America
Antofagasta, Chile
Maracay, Venezuela
Puerto Ordaz, Venezuela
Tizayuca, Mexico

Asia Pacific
Rayong, Thailand

Europe
Axminster, United Kingdom
Kempen, Germany
Vienna, Austria

PRO Field Service Center Locations

For Service:  (800) 335-6350       After Hours:    (800) 446-8537 


